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PRACTICE INFORMATION



Our Practice

At Chester Road Dental Care our aim is to provide the highest standard of evidence based dentistry 
in a professional, relaxed and family friendly environment. With a key focus on prevention our 
dental team are keen to support you to make informed decisions about you dental health.

Our practice manager Lisa Williamson has worked at the practice for over 30 years and 
together with our Dental Care Professionals Ali and Amanda they are here to welcome patients 
and ensure our surgeries run smoothly. Michelle joined our established team in 2020 to assist 
with administrative duties, she is currently completing her diploma in dental nursing. Jacqui 
completes the team working on reception and assisting with decontamination procedures.

Chester Road Dental Care was originally established in the 1940's before being taken over 
by Eric Truesdale in the 1970's.

Dr Lisa-Marie Kitchen graduated from The University of Manchester in 2009. She first started 
working at Chester Road Dental Care in 2010, later going on to own the practice when Eric 
retired in 2011. Since this time the practice has grown and cemented its outstanding 
reputation both locally and further afield retaining patients who have moved significant 
distances. Lisa-Marie is keen to participate within the local community, and over the years 
has forged close relationships with many of the local nurseries, schools and care homes.

In 2021 with the expansion of Chester Road Dental Care progressing Lisa-Marie looked to 
fellow Poynton High School graduate Dr Ella Woodward to become part of our team. Ella 
qualified from Peninsula College of Medicine and Dentistry (Plymouth & Exeter) in 2014. 
She started her dental journey prior to this qualifying from The University of Manchester as 
a dental technician. She is a local girl originating from Bollington. Since completing 
University she has moved back to Cheshire to raise her young family.

Our newest member of the team is Dr John Young. John graduated from the Peninsula 
College of Medicine and Dentistry (Plymouth & Exeter) with Honours in 2014. Since 
graduating he has worked as a Senior House Officer in Oral and Maxillofacial Surgery at 
Gloucester Royal Hospital prior to returning to general dentistry since 2016. John is a 
member of the Royal College of Surgeons and the Faculty of General Dental Practitioners 
since completing their membership examinations, gaining the MJDF postgraduate 
qualification in 2017. Since then, he has completed a further postgraduate qualification in 
Dental Education from the University of Bedfordshire, which he used to be part of the 
national Dental Foundation Training program as a mentor for newly qualified dentists from 
2019-2021. He is currently working towards a postgraduate diploma in Oral Surgery 
which will allow him to provide more complex dental surgical procedures as well as 
sedation for nervous patients and dental implants which he is due to complete in 2023.

Away from dentistry we also have a normal life! We enjoy spending time with our family 
and friends, without whom our lives would not be complete.



Meet Our Team

Our experienced and enthusiastic team genuinely love what they do and are committed 
to forging long term partnerships with all our patients. All members of staff are able to 
fully explain any proposed treatment or discuss any concerns you may have, and we are 
keen to ensure you are involved in all decisions about your dental care.

Dr Lisa-Marie Kitchen
BDS (Manc), GDC: 178400 
Principal Dentist/NHS Contract Holder

Dr John Young
BDS (PCMD) BSc (Hons), GDC: 251999
Associate Dentist

Dr Ella Woodward
BDS (PCMD) BSc (Hons), GDC: 251888
Associate Dentist

 
 

All our dentists and nurses are registered with the General Dental Council and regularly 
undertake Continuing Professional Development courses to stay up to date with current 
techniques and advances in Dentistry. You may express a preference to which dentist you 
would prefer to see and we will make every effort to ensure we comply with your request.

Lisa Williamson
GDC:127193
Practice Manager/Registered Dental Nurse
Ali Rogers 
GDC: 113330
Registered Dental Nurse
Amanda Tandy 
GDC: 146670
Registered Dental Nurse
Michelle Massey 
Receptionist/Trainee Dental Nurse
Jacqui Martin 
Receptionist/Decontamination Assistant



Care at the Practice

All new patients are offered care on a private basis, with children normally seen under the 
NHS. Information on private charges is available at reception. Payment is due on the day 
of treatment, and patients returning for further treatment will be given a written treatment 
plan detailing their recommended treatment and associated costs.

Our practice philosophy is to promote good oral health & hygiene, with an emphasis on 
preventative care and minimal invasive dentistry. We feel rather than multiple fillings, 
which can lead to root canal treatment and crowns, it is infinitely better to instil in patients 
the importance of good cleaning and a suitable diet. For this reason we would 
recommend seeing patients from as young as 12 months old, discussing with mum or 
dad what to encourage and what to avoid.

We routinely use disclosing solution on all adult and child patients to highlight areas of 
concern before they lead to fillings or extraction. Working in partnership, with a 
commitment from you, good tooth brushing, a sensible diet and high quality dental care; 
it is possible to reduce the need for more costly treatments.

We will always explain treatment options in an easy to understand way giving you all the 
information you need to make an informed choice. We place a heavy emphasis on 
prevention and education, as better informed patients will make better dental decisions.
So whether you are a new patient or have been visiting us for many years we look forward 
to giving you a smile to be proud of.

We understand not everybody enjoys a visit to the dentist and therefore our aim is to make 
your visit as easy and pleasurable as possible. Appointments are arranged to help us 
spend time getting to know you and listen to all the things that may concern you about 
your dental health. This means we can show you how easy and comfortable dentistry can 
be.

We will guide you through the patient journey fully explaining at every stage to ensure we 
maintain our high standards and provide you with the exceptional results which we have 
built our established local reputation on.

If there is anything we can do to make your visit more enjoyable, please do not hesitate 
to ask, and our staff will do their best to accommodate.



Patient Confidentiality

Chester Road Dental Care takes patient confidentiality extremely seriously and has a strict 
policy in place. If you wish to see a copy of this policy please ask at reception. Patient 
records are kept in line with Data Protection Act requirements. All personal information is 
treated in the strictest confidence and relevant members of staff have access only when 
required. All patient records are stored securely to ensure information is only accessed as 
part of your treatment.

Your Patient information is available for you to see on written request according to the 
Freedom of Information Act 2000. Patient information will never be released to a third party 
without your express permission.

Feedback & Complaints

We want you to be entirely satisfied with your treatment and care and have a “Comments 
Box” in the waiting room for suggestions, comments, and compliments about our 
services. If for any reason you are not satisfied with your care or the services provided by 
our practice please talk to our practice manager, Lisa Williamson, who will deal with any 
complaint according to our complaints procedure. Alternatively please put your concerns 
in writing to Dr Lisa-Marie Kitchen.

The practice will not tolerate abusive, threatening, or violent behaviour towards any 
member of staff, in accordance with our practice policy and NHS contract.

Disabled Access

We endeavour to see all patients where possible and aim for those with disabilities to be 
able to access our care. We have hand rails and small steps at the front door. Please 
explain your needs to our reception staff and we will make every effort to accommodate 
you. Currently our WC facilities are located upstairs so please make arrangements prior 
to your appointment.

Emergency

We make every effort to see all regular patients for emergency care as soon as possible, 
usually the same day. Outside normal hours patients seeking urgent emergency dental 
care or advice should either ring the surgery on 01625 876900 for further instructions, 
or ring the NHS 111 service by dialling 111 which is free from a landline or mobile.



Other Information

We have state-of-the-art Practice Management Software to facilitate efficient patient care 
and record keeping. All appointments are confirmed in writing, by telephone, text 
message, or email prior to the day of your appointment. Please make our reception staff 
aware of your preferred method of contact and advise us of any changes in your address, 
telephone numbers or email so we can ensure your records are up to date. For those who 
are happy to be reminded by text message it would be helpful if you would let us have 
your mobile number.

We will ask you about your medical history including any medications you may be taking. 
Please make a note of these, or bring a copy of your current prescription to each 
appointment, as up to date information on medications is important to your dental 
treatment. All information disclosed remains strictly confidential.

Missing appointments wastes time and resources which are needed for other patients. If 
you are unable to keep your appointment please give at least 24hours notice. Failure to 
keep an NHS appointment will likely result in the loss of your NHS place at the practice. 
Private patients may incur a charge towards costs.



Where to find us
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We are located on Chester Road in Poynton, within 200 metres of St George’s Church.

There is limited parking available
at the practice. There are car parks
in the village centre; we suggest
you leave plenty of time to ensure
appointments are not delayed.



Care Quality Commission

Our practice is registered with the Care Quality Commission (CQC),
a regulatory body which ensures healthcare services meet government
standards.

Details of our registration can be obtained from the CQC or checked on
their website:

CQC National Customer Service Centre
Citygate
Gallowgate
Newcastle upon Tyne
NE1 4PA
Telephone 03000 616161
Website: www.cqc.org.uk

NHS England

Information about local NHS services can be obtained from:

Cheshire, Warrington & Wirral Area Team
NHS Quayside (NHS North West)
Wilderspool Park
Greensall Avenue
Warrington
Cheshire WA4 6HL
Telephone: 01925 406000
Email: england.contactus@nhs.net
Website: www.nhs.uk


